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Kajian ini bertujuan mengenalpasti kesan jenis personaliti menyederhanakan 
hubungan antara kecerdasan emosi pekerja dan budaya keselamatan di Syarikat Air 
Terengganu, Kuala Terengganu (SATU KT). Seramai 158 orang pekerja teknikal 
SATU KT telah dipilih sebagai responden dalam kajian ini. Data dikumpul dengan 
menggunakan borang soal selidik yang terdiri daripada 4 bahagian utama iaitu 
bahagian A (Demografi), bahagian B (Kecerdasan Emosi), bahagian C (Jenis 
Personaliti), dan bahagian D (Budaya Keselamatan). Alat pengukuran yang 
digunakan untuk pengumpulan data termasuklah Skala Kecerdasan Emosi (EIS), 
Lima Inventori Utama (BFI) dan Soal Selidik Iklim Keselamatan (SCQ). Data yang 
dikumpul kemudian dianalisis dengan menggunakan statistik deskriptif (min dan 
peratusan) dan statistik inferensi (regresi mudah dan regresi berhierarki). Dapatan 
kajian menjelaskan bahawa tahap kecerdasan emosi pekerja dan tahap budaya 
keselamatan pekerja di SATU KT berada pada tahap tinggi. Selain daripada itu, 
terdapat kesan yang signifikan antara kecerdasan emosi pekerja dengan budaya 
keselamatan di SATU KT. Dapatan kajian juga menerangkan bahawa jenis 
personaliti tidak berperanan sebagai penyederhana kepada hubungan antara 
kecerdasan emosi dengan budaya keselamatan. Akhirnya, beberapa cadangan 

























The purpose of this study is to identify the effect of personality types to 
moderate the relationship of employees’ emotional quotient on safety culture in 
Syarikat Air Terengganu, Kuala Terengganu (SATU KT). 158 technical employees 
from SATU KT have been chosen as the respondents for this study. The data are 
collected by using a set of questionnaire which consists of four parts namely part A 
(Demography), part B (Emotional Quotient), part C (Personality Types), and part D 
(Safety Culture). The measurement tools undertaken in the data collection included 
Emotional Intelligence Scales (EIS), Big Five Inventory (BFI) and Safety Climate 
Questionnaire (SCQ). Then, the collected data have been analyzed by using 
descriptive statistic (mean and percentages) and inferential statistic (simple linear 
regression and hierarchical regression). The finding reveals that the level of 
employees’ emotional quotient and safety culture are at high level. Besides, the 
results also show that there is a significant effect of employees' emotional quotient on 
safety culture in SATU KT. The result also demonstrates that personality types are 
not play as a moderator to the relationship between employees' emotional quotient on 
safety culture. Lastly, some suggestions have been given to the future research, 
SATU KT as well as technical employees in SATU KT. 
 
 
 
 
